
Stacy Nietupski
Sales Executive

Bart Henderson
Sales Executive

Stacee Grosshans
Senior Sales Executive

Allan Allford
President/CEO

Brad Clothier
Executive Vice President 
of Business Development

Scott Pederson
Chief Marketing Officer

Craig Livesay
Vice President/ 

Chief Operating Officer

Mark Anderson
Vice President/

Chief Financial Officer

Kristi DeWitt
Director of Small 

Business &
Individual Sales

Kathy Morrow
Director of 

Professional Relations

Jolean Fleck
Director of 

Human Resources

Leslie Hess
General Counsel & Chief 

Compliance/Risk Mgmt Officer

Josh Cupero
Director of

Finance

John Bruley
Director of 

Information Technology

Barb Kozuh
Director of Community 

Benefit Marketing

Tiffany Di Giacinto
Director of Marketing 

& Communications

Geri Marshall
Director of 

Group Services

Doug Pimental
Director of 

Claims

Jeanette Watte
Director of 

Customer Service

Eric Skartveit
Director of 

Underwriting

Shannon Bagge
Account Executive

Susan Kluchnik
Inside Sales Executive

Carol Gonzalez
Human Resources 
Generalist

Nico Wagner
Senior Help Desk 

Support

Julie Roorda
Administrative 
Assistant

Cassie Calvert
Marketing and 
Communications Manager

Peggy Ekstrom
Quality Assurance 

Representative

Cherol Brown
Receptionist

Felice Sanchez
Claims Quality 

Management Analyst

Kaitlyn LaVoy
Customer Service 

Supervisor

Lettie Soza
Workforce 

Management Analyst

Dawn O’Donnell
Manager, Research & 
Development, Sr U/W

Craig Christian
Account Executive

Hector Chavez
Account Executive

Sandy Cerrillo
Professional Relations 

Assistant

Roylene Isa
AP Accountant

Pamela D’Agnolo
Web Developer

Forrest Ranus
Graphic Designer & 
Communications Associate

Consuelo Landeros
Claims Mailroom 

Support Associate

Donna Brown
Claims Processor

Courtney Lorello
Customer Service 

Representative III

Tzitziky Gomez
Claims Processor

Dani Esparza
Senior Underwriter

Colleen Koch
Professional Relations 

Assistant

Espie Jauregui
Assistant Accountant

Melanie May
Eligibility Rep – 

Group Set-Up

Bonnie Hickling
Claims Processor

Megan Swank
Customer Service 

Representative III

Kelley Bott
Professional Relations 

Representative

Maria Breceda
Billing Representative

Kimberly Miner
Eligibility Rep – 

Procedure Code Testing

James Strickland
Facilities Supervisor

Doris Joe
Claims Processor

Sheryl Watt-Hodison
Customer Service 

Representative III

Joyce Postlewait
Underwriter

Kevin May
SBU Small Business 

Analyst

Keisher Strickland
Professional Relations 

Representative

Sabrina Gulley
Eligibility Rep – 

Electronic Load Groups

Jessica Kelley
Claims Processor

Rachel Day
Implementation 
Consultant

Christina May
Claims Processor

Ana Gutierrez
Customer Service 

Representative III

LaVerna Lee
Sales Analyst

David Rogers
Sales Analyst

Thoa Porter
Claims Processor

Rosy Arias
Customer Service 

Representative II

Barbara Sanchez
Customer Service 

Supervisor

Hector Gutierrez
Customer Service 

Representative II

Kenzie Holly
Customer Service 

Representative II

Debbie Sosa
Customer Service 

Representative III

Mayra Lopez
Customer Service 

Representative II

Clureese Stanley
Customer Service 

Representative II

Ann Coupland
Senior Account 
Executive

Trisha Alaniz
Senior Executive Assistant

Dental 
Consultants

Delta Dental of Arizona
January 3, 2020

Charissa Coleman
Customer Service 

Representative 

Heather Teichman
Customer Service 

Representative

Jennifer 
Ma-Hinrichsen
Senior Accountant

Zuleima Torres
Claims Processor

Lucero Morales
Customer Service 

Representative II

Megan Abeyta
Customer Service 

Representative III

Malu Campos
Claims Processor

Jammyl Borquez
Claims Processor

Tammra Laurent
Customer Service 

Representative II

Monae Gonzales
Eligibility Rep – 

Electronic Load Groups

Rachel Turner
Customer Service 

Representative II

Beth Hammon
Sales Executive

Janie Morgan
Customer Service 

Representative II

Jeanne Ramirez
Customer Service 

Representative II

Espe Aho
Customer Service 

Representative II

Sara Landeros
Staff Accountant

Norma Sanchez
Claims Processor

Savanna Carel
Customer Service II 

Representative

Sandra Rosales
Customer Service 

Representative

Heather Mollon
Director of 

Client Services

Kristi Koons
Account Executive

Stacy Ayer
Underwriter

Jennifer Sherman
Account Executive

Marie Fagan
Claims Support Associate

Jonathyn Mollon
Contract Analyst

Briceida Suarez
Claims Processor

Amanda Marynik
Eligibility 

Representative

Monica Chavez
Eligibility 

Representative

Danielle Willis
Customer Service 

Representative II

Carolyn Kemplin
Professional Relations 

Analyst

Christine Gutaw
Customer Service 

Representative II

Brianna Gilbert
Customer Service 

Representative 

Perla Estudillo
Customer Service 

Representative 

Jessica Arnold
Social Media and 
Content Specialist

Jaquel Jones
New Business Sales 

Coordinator

Dania Narcellus
Claims Processor

Danielle Saucier
Director of Compliance 

& Privacy Officer

Susana Lesmeister
Appeals and
Grievance Supervisor

Geri Marshall
Director of 

Group Services

Doug Pimental
Director of 

Claims

Jeanette Watte
Director of 

Customer Service

Highlighted individuals will routinely work on the ASRS account




